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Congratulations on your purchase, and welcome to Philips!
���������	
�
��������
����������������������
�����
���
�������
product at www.Philips.com/welcome.

1 What’s in the box
Fuzzy rice cooker main unit Steam basket
Rice scoop   Soup ladle
Measuring cup  User manual
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Power cord

Overview
a Outer lid g Power socket
b Sealing ring h Heating element
c Inner pot i ��
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d Lid release button j Cooker handle
e Control panel k Inner lid
f Main body l �
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Controls overview
m Reheat t Standard cook
n Cake u Quick cook
o Steam v Ultra quick cook
p Soup w Claypot rice
q Congee x Menu
r warm/off y Cook
s Preset
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between the inner pot and the heating element.
2 Clean the parts of the rice cooker thoroughly before using the rice 
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Note

 ) Make sure all parts are completely dry before you start using the rice cooker.

Note

 ) You can cook 1 to 6 cups of rice for HD3031 and 1 to 10 cups of rice for 
HD3038.
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exceed the quantities indicated on the inside of the inner pot. 1 cup of rice 
is approximately 180ml.
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 ) Make sure that the outside of the inner pot is dry and clean, and that there is 
no foreign residue on the heating element or the magnetic switch.

Rice cooking
There are three rice cooking functions for HD3031 and HD3038.
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the keep warm function or when not in use.
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the keep warm function or when not in use.
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the keep warm function or when not in use.
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for too long.
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 ) The default cooking time is 1 hour.

Baking cake
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the keep warm function or when not in use.
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so the cake doesn't get damp.

Steaming
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the keep warm function or when not in use.

&��

 ) �
���������������
����V+�����
�"
 ) 7�����������������+�$A�B?B>(����@�$A�B?BE(������������
�

while steaming food.

Reheating
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the keep warm function or when not in use.

Preset time for delayed cooking
You can preset the delayed cooking time for different cooking functions. 
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Note
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the keep warm function or when not in use.

2 Cleaning and Maintenance
Note

 ) Uplug the rice cooker before starting to clean it.
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Interior
Inside of the outer lid and the main body:
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cooker.
Heating element:
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Exterior
Surface of the outer lid and outside of the main body:

)� ���
�-��������������
��-��������-�
�"
)� ONLY use soft and dry cloth to wipe the control panel.
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control buttons.

Accessories
Rice scoop, soup ladle, inner pot, power cord holder, scoop holder, 
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)� Soak in hot water and clean with sponge.

3 Environment
Do not throw away the appliance with normal household waste at the 
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Philips website at www.philips.com or contact the Philips Customer 
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your country, go to your local Philips dealer. 

)� &���*!�	+��
���
If you encounter problems when using this rice cooker, check the 
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problem, contact the Philips Consumer Care Center in your country.

Problem ,�!�
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The lights on the 
buttons does not 
go on.

There is a connection problem. Check if the 
power cord is connected to the cooker properly 
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outlet.
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Philips.

The display does 
not function.

The rice cooker is not connected to the power 
supply. If there is no power supply, the power 
failure backup function does not work and the 
display does not function.
The battery for the display runs out of power. 
Take the appliance to your Philips dealer or a 
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battery replaced.

The rice is not 
cooked.

There is not enough water. Add water according 
to the scale on the inside of the inner pot.
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Make sure that there is no foreign residue on the 
heating element and the outside of the inner pot 
before switching the rice cooker on.
The heating element is damaged, or the inner 
pot is deformed. Take the cooker to your Philips 
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The rice is not 
well cooked.

Add more water.

The cooker does 
not switch to 
keep warm mode 
automatically.
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center authorized by Philips.

Problem ,�!�
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The rice is 
scorched.
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rice until water runs clear.
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of the rice cooker 
during cooking.
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indicated on the scale inside the inner pot 
that corresponds to the number of cups of 
rice used.

)� Make sure the water does not exceed the 
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The cake result is 
too hard.

Please use cake mix and follow the instructions 
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I cannot get 
to the desired 
cooking function.
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select the desired function as shown by the LED 
indicator.

Rice smells bad 
after cooking

Clean the inner pot with some washing detergent 
and warm water.
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inner lid and inner pot is cleaned thoroughly.
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